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FOREWORD
The Belize Travel and Tourism Statistics Digest is an annual

compilation of statistics on the Tourism Industry of Belize. The

Belize Tourism Board (BTB) wishes to thank the following

organizations for providing us with the monthly and annual data

that makes this publication possible:

Institute of Archaeology (IA)

Belize Audubon Society (BAS)

Department of Immigration & Nationality (DINS)

Hol Chan Marine Reserve (HCMR)

National Institute of Culture & History (NICH)

Statistical Institute of Belize (SIB)

Social Security Board (SSB)

Information has also been sourced from international

bodies such as the Caribbean Tourism Organization (CTO)

Section 1 of this publication includes a summary of the overnight

visitor arrival data derived from the information provided by the

Immigration & Nationality Department. Section 2  illustrates the

results of the visitor exit survey conducted at the three main ports

of entry. The survey was designed to capture travel motivation of

overnight visitors, as well as their activities in country, expenditure

and satisfaction rating. The performance of the cruise sector can

be found in Section 3. Section 4 illustrates the number of visits to

protected sites countrywide. Section 5 offers a glimpse of the

performance of Belize’s accommodation sector. Section 6

provides some information on the tourism service sector and also

includes some regional tourism indicators.
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INTRODUCTION: IMPORTANT DEFINITIONS IN TOURISM

Tourism has developed into one of Belize’s main industries and has

become the country’s number one foreign exchange earner. Tourism

statistics allows the tourism board, tourism stakeholders, and other

industry partners to analyze the growth of the tourism sector in

comparison to previous years. It is important to understand the different

terms used in the tourism industry and this digest. Therefore, a few main

terms used are defined/explained below:

IRTS 2008, para 2.4: What is travel? Travel refers to the activity of

travelers. A traveler is someone who moves between different

geographic locations for any purpose and any duration.

RTS 2008 para 2.7: A trip refers to the travel by a person from the time o

departure from his usual residence until he/she returns: it thus refers to

a round trip. A trip is made up of visits to different places.

IRTS 2008 para 2.8: An inbound trip will correspond to the travel

between arriving in a country and leaving. A domestic trip or an

outbound trip will correspond to the travel between leaving the place of

residence and returning: a domestic trip has a main destination in the

country of residence of the traveler, while an outbound trip has a main

destination outside this country.

IRTS 2008, para 2.9: Who is a visitor? A visitor is a traveler taking a trip

to a main destination outside his/her usual environment for less than a

year, for any main purpose (business,leisure, or other personal purpose)

other than to be employed by a resident entity in the country or place

visited. These trips taken by visitors qualify as tourism trips. Tourism

refers to the activity of visitors.



INTRODUCTION: IMPORTANT DEFINITIONS IN TOURISM

IRTS 2008, para 2.12: Tourism is therefore a subset of travel, and

visitors are a subset of travelers. These distinctions are crucial for the

compilation of data on the flow of travelers and visitors, and for the 

credibility of tourism statistics.

RTS 2008 para. 2.13: A visitor (domestic, inbound or outbound) is

classified as a tourist or overnight visitor, if his/her trip includes an 

overnight stay.

IRTS 2008, para 2.21: The usual environment of an individual is a key

concept in tourism. It is defined as the geographical area (though not 

necessarily a contiguous one) within which an individual conducts

his/her regular life routines.

Frequency of the trip: Regular is excluded; daily shopping, school

Duration of the trip: One year or longer is excluded. The crossing of

administrative or national borders (i.e. municipality) 

Distance from the place of usual residence (i.e. outside municipality).

Business Visitor (BV) : A business visitor is a visitor whose main purpose

for a trip corresponds to the business, technical and professional

category.

Official Visitor (OV) : Foreigners coming to Belize on official visits 

with Official Passports.  </



Educational Visitor (EDU) : A visitor coming into the country for

short-term education-related purposes, with length of stay exceeding

one day.

Health Related/ Medical Visitor  (MV) : A visitor coming into the

country for the sole purpose of receiving short-term medical

treatment or improving health or fitness.

Religious Visitors (RT) : A religious visitor is a visitor whose main

purpose of visit is specifically tied to their religious ideology or 

affiliation.

Belizeans Living Abroad (BLA) : This category refers to persons who

live abroad and are therefore considered non-resident visitors for

tourism purposes, but who have retained the nationality of the

reference country.

Same-day visitor/ Excursionist : A visitor (domestic, inbound or

outbound) is classified as an excursionist (or same-day visitor) if 

their trip does not include an overnight stay.

Cruise Visitors  (CV): Cruise passengers who come to Belize on a

sight-seeing trip and only spend a few hours in the country.

Day Trippers (DT): Visitors who travel to Belize for personal or

business purposes such as shoppers, medical patients etc; but who

only spend a few hours in the country and leave the same day.

INTRODUCTION: IMPORTANT DEFINITIONS IN TOURISM
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Overnight Tourist Arrivals

The overnight tourist arrival sector continued in an upward
trajectory in 2018 with record growth in every month compared to
the corresponding month of the previous year. In fact the overnight
arrivals to Belize increased by over 62,000 visitors in 2018, which

was the largest numerical increase in visitors year over year in over
ten years.  In addition to the annual percentage increase,  there

were 10 months in 2018 that had double digit percentage increases.

2018 was the first year in which monthly arrivals exceeded 50,000
visitors in one month, and it happened twice. The number of visitors

exceeded 54,000 in the months of March and December 2018.
The 14.6% growth recorded for the overnight tourism sector in Belize
was the second highest percentage growth in 2018 out of all the CTO

member countries that reported figures for the complete time
period. Guyana was at first place and recorded a percentage

increase of 15.9% in the overnight sector in 2018.

Despite the robust growth in tourism arrivals to Belize in recent
years, the challenge will be to build on the recent success in a way
that is sustainable long term. While Belize's tourism industry has
been successful in securing seasonal direct flights from Canada,

another main objective remains to secure a direct flight from Europe
to Belize. There are strategies being put in place to expand markets

in South America as well, because currently the success of the
overnight sector for Belize's tourism industry remains heavily

dependent on the growth of the North American market. 







In late 2017 there was an exercise done between the BTB and Immigration &
Nationality Services to reclassify all traveler categories in order to get more
accurate figures for persons entering the country each month. This exercise

accounts for the shift seen in the 2018 arrival numbers for some of the purpose
of visit categories shown in table 1.4.



PGIA :  Philip Goldson International Airport
SLA : Santa Elena Border - Belize's Northern Border with Mexico

BWBS: Belize Western Border Station
SCK : The small seaports in Stann Creek including Big Creek & Dangriga

PGA : Punta Gord Seaport





The Latin American Market is comprised of visitors from
multiple regions, including visitors from South America,
Central America and Mexico.  Visitors from the Oceania
region predominantly originate from the countries of

Australia and New Zealand.

Tourist arrivals from non-traditional markets such as
Asia and Oceania have increased notably over the past
five years. This trend is surprising because these regions

have not been areas of focus of targeted marketing
efforts by Belize's tourism industry. However, this

development does signal the potential for expansion in
these tourism markets for Belize in the very near future.
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Results of the VEMS Survey 2018
This survey of the overnight market is conducted for one week in each
month of the year.  The objectives are to: 
                                                                                                                           
1. Better understand visitors’ spending patterns.                                         
2. Ascertain the average length of stay for tourists.                                   
3. Obtain a better understanding of the reasons why people visit Belize.
 4. Obtain a profile of our visitors.

The 2018 VEMS was contracted to the Statistical Institute of Belize on
behalf of the BelizeTourism Board (BTB) and the Central Bank of Belize.
Interviewers were stationed at the three main ports of entry: the Philip S.
W. Goldson International Airport, the Santa Elena BorderStation (with
Mexico), and the Belize Western (Benque) Border Station (with
Guatemala).  Visitors through these three main ports accounted for over
98% of all overnight tourist visitor arrivals to Belize in 2018. Unless
assistance was requested, the questionnaire was self-administered and
returned to interviewers. Administering the survey has proved
challenging, particularly at the border stations with Guatemala and
Mexico. This is due to the limited time tourists have at the borders before
they actually leave the country. At the airport however, the survey was
executed in the comfort of the departure lounge, where respondents
generally had at least 30 minutes before their flight departed to fill out
the survey. Consequently, there has been much greater success in
collecting survey responses at this port.

There are two different versions of the VEMS questionnaire. The first
version contains more questions related to visits to attractions as well as
a section on visitor satisfaction rating. The other shorter version of the
VEMS questionnaire addresses issues related to expenditure and multiple
entry visits. Some of the key findings from the VEMS such as the average
daily expenditure and the average visitor length of stay, are used in the
calculation of the total annual overnight tourist expenditure figure.







The vast majority of US visitors to Belize come from Texas and California, with
Houston and Los Angeles being the primary cities of origin for visitors from
each state respectively.  These cities are also home to large populations of

Belizeans living abroad as well as their descendants. This is true for the
Eastern states of Florida and New York as well.













Westjet and AirCanada have offered direct flights from Toronto and
Calagary to Belize starting in late 2016 . The addition of these direct

flights from major Canadian cities has boosted Canadian tourist arrivals to
Belize over the past two years.





The Canadian market is important for Belize because Canadian visitors have
the longest average length of stay of all the major market regions and the
second highest average daily expenditure. This implies that over the long

term, the Canadian market generates significant tourism revenue for Belize
annually.





The vast majority of overnight visitors who come to Belize from the
Caribbean are business travelers. A significant proportion of overnight

guests from Central America come to Belize to visit friends and relatives. 
These 2018 results are consistent with historical trends.





Survey results show that visitors to Belize are starting to skew younger
and more female, between the ages of 25 - 34. One contributing factor

may be that the addition of low cost air carriers has made travel to
Belize more accessible to younger, adventurous travelers.







Survey results show that the majority of Central American visitors who come
to Belize stay with friends and relatives. This shouldn't be surprising because
much of Belize's population is comprised of persons whose relatives  migrated

to Belize from some of the neighboring countries at some point in history.









The majority of overnight visitors to Belize come through the international
airport. However, this is not the case for visitors from Europe, where almost
half of visitors come to  Belize through the two land borders. A significant

number of European visitors to Belize are backpackers, who split their trips to
Belize with other neighboring Central American countries and Mexico.
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Cruise Passenger Arrivals to Belize

Belize is a popular destination for many cruise passengers,
particularly those on the Florida-Caribbean excursion

itinerary. Belize offers a variety of adventure-type activities
for cruise passengers to engage in for a few hours before they
return to the vessel. The cave tubing adventure tours and the
Maya temple site visits are especially popular among cruise

travelers.

The main hub for cruise passengers visiting Belize is the Fort
Street Tourism Village in downtown Belize City. This is a

centralized area where the cruise passengers disembark from
the cruise tenders and catch a bus or taxi to go on a

pre-booked tour. Some guests choose to venture out on foot
and catch a tour on their own, or they may choose to simply
explore the city. Within the Fort George Tourism Zone, there

are shopping centers, restaurants and sometimes live
entertainment.

In each of the past three years, cruise passenger arrivals to
Belize has exceeded one million visitors. The number of

passengers arriving in both Belize City and Harvest Caye
combined, make up this total. Cruise passenger arrivals to

Belize reached a zenith of 1.2 million visitors in 2018. It remain
to be seen whether arrivals in 2019 can meet or exceed this

impressive number. 















Disembarkation rate of cruise passengers increased from 53% in 2017 to 56% in
2018.  The rate of passengers on tour versus those who disembarked also

increased from 65% in 2017 to 66% in 2018. The disembarkation rates are even
more important than general cruise arrival figures because the disembarked

passengers are more likely to spend additional money in the country.













The list of  top 10 sites excludes visits to multiple sites on a single tour.
Counting passengers from different combinations of site locations would
complicate the process of identifying the top sites visited overall. So for

the purpose of simplicity, only the top tours to a single location were
included in this list .
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Visits to Protected Areas in Belize

- “national park” means any area established as a national park in
accordance with the provisions of section 3 for the protection and preservatio
of natural and scenic values of national significance for the benefit and
enjoyment of the general public' ; 

- “nature reserve” means any area reserved as a scientific reserve in
accordance with the provisions of section 3 for the protection of nature be it
biological communities or species and to maintain natural processes in an
undisturbed state in order to have ecologically representative examples of
the natural environment available for scientific study, monitoring, educatio
and the maintenance of genetic resources' ;'

-“wildlife sanctuary” means any area reserved as a nature conservation
reserve in accordance with the provisions of section 3 for the protection of
nationally significant species, groups of species, biotic communities or
physical features of the environment requiring specific human manipulation
for their perpetuation' ; 

-“natural monument” means any area reserved for the protection and
preservation of nationally significant natural features of special interest or
unique characteristics to provide opportunities for interpretation, education,
research and public appreciation';

The greatest appeal to visitors is Belize’s diverse marine and terrestrial
attractions and activities. This section of the report provides information on
visits to selected sites by international visitors and Belizeans.  This includes
visits to both the man-made and natural environments (marine, coastal, and
inland).'

http://www.belizeaudubon.org/new_site/wpcontent/uploads/2014/10/NPSA_215.pdf





Most of the major archaeological sites highlighted below are managed by the
Institute of Archaeology. The " Institute of Archaeology (IA) protects, preserves
and promotes the rich cultural heritage of our country. Through research,
education, planning, policy and marketing, we effectively manage all
archaeological and cultural resources in the country. " - Institute of Archaeology











" Since its formation in 1969 the Belize Audubon Society
(BAS) has been Belize’s foremost environmental

organization protecting Belize’s precious natural resources
while educating the public about their value and

sustainable use. BAS has grown from an all-volunteer
organization to a Society with a staff of more than 40

dedicated professionals. "

" The Belize Audubon Society is a non-governmental,
membership-based organization dedicated to the

sustainable management of our natural resources through
leadership and strategic partnerships with stakeholders for

the benefit of people and the environment. "
https://www.belizeaudubon.org/?page_id=3920



"Off the southern tip of Ambergris Caye is Belize's oldest marine
reserve, the Hol Chan Marine Reserve. Hol Chan is Mayan for

'little channel." The entire reserve focuses on a cut through the
reef (called a quebrada) which is little more than 25 yards (23 m)

wide and 30 feet (9 m) deep about 4 miles southeast of San
Pedro. The entire reserve covers approximately three square miles

(7.8 sq km) and is divided into four zones:
Zone A - The Reef

Zone B - The Seagrass Beds
Zone C - The Mangroves
Zone D - Shark Ray Alley

All four zones are clearly marked on the surface by buoys. Zone A
through C each represents one of the major marine habitat types
in Belize. Zone D was recently added as a location where nurse

sharks and southern sting rays congregate. "
https://www.holchanbelize.org/overview.html



 " Realizing the importance of the coral reef community off Ambergris Caye,
Belize, the Government of Belize established the Hol Chan Marine Reserve on May
2, 1987. Shark Ray Alley was officially declared Zone "D" of the Hol Chan Marine

Reserve on August 31st, 1999. "  - https://www.holchanbelize.org/overview.html
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Accommodation Sector

Performance

The accommodation sector in Belize is governed by the Hotels
and Tourist Accommodation Act Revised Edition 2003, and is

regulated by the Belize Tourism Board (BTB) via the office of the
Registrar of Hotels. A hotel is defined as “any building

containing not less than 10 bedrooms for the accommodation for
reward of guests” or “any building containing a group of units
containing not less than 10 units, and such units may consist of
buildings, cottages, cabanas, apartments, or otherwise for the
accommodation of guests for reward, situated within the same

complex or precincts”. For reporting purposes, all
accommodation establishments are referred to as ‘hotels’ and

each must comply with the legislated minimum standards.

Belize has a diverse set of accommodation types. Most of the
accommodations are small boutique-type establishments, but in
recent years many vacation rentals have also emerged. Many of

these vacation rentals fall under the Airbnb model.  This
development has occurred in parallel with the introduction of
airlines such as Southwest to Belize, which introduces more

competitive ticket prices into the marketplace. As the influx of
more budget conscious travelers to the country increases, so has

the level of competition in the market for budget friendly
accommodations.

 The traditional top tier hotel and resort accommodations
continue to show stable performance over the years, as well as

motels and hostels. Each of those accommodation categories
appeal to very specific and distinct client bases. This may be

part of the reason for their continued success in the
accommodation marketplace, which continues to grow in size

and complexity with each passing year.









There are a number of factors to consider when looking at
hotel occupancy monthly and year over year in contrast with

rising overnight arrival numbers. Certain properties do not
report accurate statistics. This may be purposeful in order to
avoid paying their share of accommodation taxes, or it may
be accidental due to human error. The instruments used to
collect certain performance statistics may also introduce

another layer of error in the sense that a property may sell
rental space to guests by units, which contain one or more
rooms, or by beds in the case of hostels. However, the tax

forms being used to collect data are currently only designed
to capture information on properties that sell rental spaces
by rooms. This is a problem that needs to be corrected. It is
also important to realize that not all tourists who come to 

the country stay in paid accommodations. Some are staying  
with friends or relatives.

























Revenues generated by month are consistently seen to peak through the months of
December through March, with strong performance in April as well. This makes sense
because this coincides with tourism's high season months. Over the past three years

however, the months of June and July have been shown to have above average
accommodation performance, which shows that the length of the tourism high season is

expanding to other non-traditional months of the year.
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Local & Regional Tourism

Performance Indicators
The importance of tourism to Belize's economy cannot be overstated. In
addition to being the largest foreign exchange earner in the country, the
tourism industry provides jobs to thousands of workers from a broad
spectrum of educational and economic backgrounds.   The overall
employment in the tourism sector serves as a major performance indicator
for the tourism industry as a whole, because employment is a key metric in
measuring tourism's impact on the nation's economy. 

"Visitor Exports" is the spending within a country by international tourists
for the purpose of leisure and business travel. This includes spending on
transport. This figure is often referred to as the annual tourism
expenditure.  This information is estimated annually by the Belize Tourism
board through the use of certain metrics such as average visitor length of
stay, average daily visitor expenditure and monthly visitor arrivals.  The
Immigration Department of Belize provides the monthly visitor arrival
estimates, while the remaining data points are captured through a series of
visitor exit surveys conducted at the three main Entry/Exit ports of the
country.

Another important method used in measuring the level of tourism's
performance in Belize is to look at how tourism arrival patterns in the
country compares to that of arrival patterns in the other neighboring
countries.  Belize is a member of the Caribbean Tourism Organization (CTO),
the regional agency that coordinates tourism programs and provides
tourism services and information for all member countries throughout the
region.  The CTO collects tourism performance indicators from various
member countries and consolidates the information into concise regional
reports, so that regional performance indicators can be deduced. The
regional reports from the CTO serve as an important gauge for how Belize is
performing relative to its next closest competitors in the Caribbean. This is
a good way to determine whether tourism performance for the country is
following the right trajectory, or whether corrective measures need to be
taken to improve the performance of the industry over the short and long
term.









Over 13% of employed persons in Belize work in the tourism industry. Tourism’s
impact extends far beyond airlines (international and local),hotels, tour

operators,tour guides, restaurants, nightclubs and souvenirshops. In reality,
Tourism's impact extends to the entire economy. In otherwords, tourism has a

direct, indirect, and an induced effect on the economy.







Approximately 1 in every 8 employed persons in Belize works in the tourism industry.
Tourism provides an opportunity for people of diverse educational backgrounds and

skills to attain gainful employment.  The total number of Active Insured Persons shown
in the tables is not equal to the sum of the Insured Persons in each industry during the

respective years, due to persons working in different industries throughout the year.









 The average daily expenditure by type of overnight tourist
visitor, as well as the average visitor length of stay, are

derived from the results of the visitor survey and are then
used in the calculation of the total overnight tourist

expenditure figure. The Business Research and Economic
Advisors (BREA) group conducts a comprehensive biennial
survey of all the Caribbean cruise destinations, including

Belize.  From BREA’s findings, the average daily expenditure
of the cruise passengers who visited Belize is used in the

estimate of the annual expenditure of the cruise visitors. The
expenditure estimate of the overnight and the cruise visitors

are taken together as the total estimated tourism
expenditure for the year.





“ The Caribbean Tourism Organization (CTO), with headquarters in Barbados
and offices in New York and London, is the Caribbean’s tourism development
agency comprising membership of over 30 countries and territories including

Dutch, English, French, and Spanish, as well as a myriad of private sector
allied members. The primary objective of the Caribbean Tourism

Organization is to provide to and through its members, the services and
information necessary for the development of sustainable tourism for the

economic and social benefit of the Caribbean people . . .” (About CTO.
(n.d.).Retrieved from http://www.onecaribbean.org/about-cto/)

The CTO collects monthly arrival data from its various member countries.
This data provides a robust picture of tourism development in the Caribbean
region, and helps to highlight fluctuations in travel patterns.  In 2018 Belize
had the second largest percentage increase in overnight tourist visitors out
of all member countries that reported complete arrival figures for the year.

This shows how robust the growth of Belize's tourism industry has been over
the past year. But it also highlights the opportunity for even more growth

for tourism in Belize since the size of Belize's annual tourist arrival numbers
appears modest in comparison to some of the other competing countries in

the Caribbean.
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